
7/9/2025

 $                                  40.00 40.00$                                New Customer account fee is charged when establishing a new residental customer account and 
connecting electric services to an existing location. This fee is wavied

 $                                120.00 100.00$                             New Customer account fee is charged when establishing a new customer account  and connecting 
electric services to an existing location. If a Commercial customer has both Electric and 
Water/Wastewater services, this fee covers the connection of both.

Remove 100.00$                             New Account setups are completed during business hours.

Costs calculated 
based on service need

$50.00+Meter Cost Payments are collected through permitting. 

Costs calculated 
based on service need

320.00$                             Payments are collected through permitting. 

 $                                  20.00 40.00$                                Fee is applied for the disconnection/reconnection of services to a residental customer for 
nonpayment of bill.

 $                                  90.00 40.00$                                Fee is applied for the disconnection/reconnection of services to a commercial customer for 
nonpayment of bill.

Remove 170.00$                             Remove

 $                                  95.00 50.00$                                Requested disconnection/ reconnection services for residental customer to facilitate construction, 
upgrades, or repairs on customer side. Payments are collected through permitting. 

 $                                175.00 50.00$                                Requested disconnection/reconnection services for commercial customer to facilitate construction, 
upgrades, or repairs on customer side. Payments are collected through permitting. 

 $                                460.00 225.00$                             Requested disconnection/reconnection services for any customer to facilitate construction, 
upgrades, or repairs on customer side after 5 p.m. Central Standard Time. Payments are collected 
through permitting. 

 $                                  95.00 New Fee Request Fee applies to customer-requested service visits where the issue is determined not to be the 
responsibility of SMTX Utilities. Fee maybe used for customers requesting after-hour services. 

 $                                  80.00 55.00$                                Fee for the testing of a meter at the request of the customer is applied if the results of the meter 
testing shows no issues found.

 Maximum Punative 
Amount 

350.00$                             Fee for the theft of Electric Services provided to a customer and the replacement of damaged 
infrastructure. 

 $                                485.00 400.00$                             Fee for the Installation & Removal of Street Banners for display.Street Banner (install / remove)

Disconnect/Reconnect Fee (Commercial)

Reconnect Charge - After Hours** 

Customer Requested Non-Emergency Disconnect 
/Reconnect (Residental)

Customer Requested Non-Emergency 
Disconnect/Reconnect (Commercial)

Customer Requested Non-Emergency Disconnect 
/Reconnect - After Hours* 

Customer Trip Fee

Electric Meter Test Charge 

Tampering Charge / Theft of Service

CUAB 
Recommended 

Electric Fee

Disconnect/Reconnect Fee (Residential)

ELECTRIC UTILITY SERVICE FEES 

Utility Service Fees
Current 

Electric Fee Fee Definition
New Customer Account Fee (Residental)

New Customer Account Fee (Commercial)

New Account Charge - After Hours   (existing service / 
meter)**

New Service - Normal Hours (install conductor & 
meter)

New Service - After Hours  (install conductor & 
meter)**



7/9/2025

110.00$                                      40.00$                                             New Customer account fee is charged when establishing a new customer account and connecting 
water and/or wastewater services to an existing location. If a Residental customer has both Electric 
and Water/Wastewater services, this fee covers the connection of both.

N/A 100.00$                                          New Account setups are completed during business hours.

Meter Cost + $145.00 Meter Cost + $50.00 Fee applies when installing a new meter at a residential site to establish a connection to the 
water/wastewater infrastructure for services.

75.00$                                         New Fee Request Fee applies when a contractor installs a new meter service at a commercial site to establish a 
connection to the water and/or wastewater infrastructure.

90.00$                                         40.00$                                             Fee is applied for the disconnection/reconnection of services to customer for nonpayment of bill. If a 
Residental customer has both Electric and Water/Wastewater services, this fee covers the 
reconnection of both.

N/A 170.00$                                          Remove

N/A 50.00$                                             Replaced with Customer Trip Fee

N/A 100.00$                                          Replaced with Customer Trip Fee

N/A 225.00$                                          Remove

 $2,000 Deposit
$150 Initial Installation

$150 Relocation Fee
$120/Monthly Rental 

$750 Deposit
$75 Installation

$100/Monthly Rental

Fire Hydrant/Construction Temporary Water Meter fee includes a deposit for the temporary meter, an 
initial installation fee for account setup and meter installation, and a monthly rental fee for the unit. If 
the meter needs to be relocated, a relocation fee will be assessed each time the unit is moved.

195.00$                                      35.00$                                             Fee for the testing of a meter at the request of the customer is applied if the results of the meter testing 
shows no issues found.

80.00$                                         New Fee Request Fee used for customers requesting non-emergency disconnect/reconnect water services and maybe 
applied to customer-requested service visits where the issue is determined not to be the responsibility 
of SMTX Utilities. 

 Maximum Punative 
Amount 

350.00$                                          Fee for the theft of Water/Wastewater Services provided to a customer and the replacement of 
damaged infrastructure.

-$                                               -$                                                   Stated Fee in Ordinance will be updated.

125.00$                                      New Fee Request Annual fee for TCEQ approved testers to provide certification, ensure compliance with regulatory 
requirements, and uphold insurance coverage obligations.

Costs calculated based 
on service need

Minimum $250, but
Actual Construction Costs + 
10%

Payments collected through permitting. 

Costs calculated based 
on service need

Minimum $250, but
Actual Construction Costs + 
10%

Payments collected through permitting. 

After Hours is consider 5 p.m. Central Daylight Time
Service fees established by City Code 86.198

Sewer Tap

Backflow Tester Fee

Fee Definition

Customer Trip Fee

Tampering Charge / Theft of Service

Sewer Surcharge

Water Tap

CUAB 
Recommended W/WW 

Fee

WATER & WASTEWATER UTILITY SERVICE FEES 

Water Meter Test Charge 

New Customer Account Fee (existing service / meter)

New Account Charge - After Hours   (existing service / 
meter)**

New Service - Residental

New Service - Commercial (New Build/Contractor)

Reconnect Charge - After Hours** 

Customer Requested Non-Emergency Disconnect 
/Reconnect (Residental) renamed to Customer Trip Fee

Customer Requested Non-Emergency 
Disconnect/Reconnect (Commercial) renamed to Customer 
Trip Fee
Customer Requested Non-Emergency Disconnect 
/Reconnect - After Hours*

Fire Hydrant/Construction Temporary Water Meter

Disconnect/Reconnect Fee

Utility Service Fees

Current 
Water/Wastewater 

Fee
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