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How did we uncover the brand for 
San Marcos?



North Star moves from Research 
to Strategy to Creativity to Action



BrandPrint 
Process Stakeholder & Community Education

Insight Gathering & Research

DNA & Strategy Formation

Creative Brand & Message Development

Brand Action Ideas



Research



Community Survey

6

Please indicate how likely or unlikely you are to do each of the following:
Recommend living in San Marcos to someone who asks



Community Survey
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Please rate each of the following aspects of quality of life in San Marcos:
San Marcos as a place to live



Community Survey
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Please rate each of the following aspects of quality of life in San Marcos:
San Marcos as a place to visit



Community Survey
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Please rate each of the following aspects of quality of life in San Marcos:
The overall quality of life in San Marcos



Community Survey
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Please rate each of the following characteristics as they relate to San Marcos as a whole:
Overall quality of natural environment in San Marcos

Higher than Peer Community Average in 2022 NCS



Community Survey
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Please rate each of the following in the San Marcos community.
Shopping opportunities

Higher than National Average + Much Higher than Peer Community Average in 2022 NCS 



Strategy



San Marcos Approved DNA Platform Statement

Target 
Audience:

Point-of-Difference:

Benefit:

Frame of 
Reference:

For those who value authenticity and aren’t willing to settle for 
suburban sameness

San Marcos, with space to stand out between Austin and San 
Antonio on I-35,

pairs the sparkle of its legendary springs and eclectic downtown with a 
dynamic mix of talent, ideas, and an indigenous history that spans 
more than 12,000 years

where you can dive deeper—into the river, the culture, and your 
future.



Logo





San Marcos Color Palette



San Marcos Brand Standards



Visual Direction





Brand Execution Ideas









































Congratulations, San Marcos!


