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• Statutory Direction

• Typical Residential & Commercial Bills

• CUAB Recommendations

• Late Fee Penalties

• Miscellaneous Service Fees

Overview
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Sec. 86.200. - Delinquencies; penalty; disconnection.

(a) A bill for city utility services, including water, sewer, solid waste collection, drainage and 

electricity, which are billed in a consolidated manner, is considered delinquent if the full amount of 

the bill is not paid by the due date. A bill is considered paid when payment is received by the city.

(b) A penalty service charge of ten percent will be assessed against the portion of all delinquent 

bills for active accounts that is not paid before the penalty date. For state agencies, an interest 

charge of one percent per month will be made to any part of a bill that is not paid within 30 days 

from the receipt of the bill. An account is considered inactive if it is delinquent for more than 30 

days.

(c) Any or all city utility services may be terminated for nonpayment of all or any portion of a bill 

for city utility services if a termination notice is given by the city, the bill is not contested under the 

city's procedures and at least 25 days have elapsed since the date of issuance of the bill.

(d) The city manager is authorized to promulgate procedures related to the disconnection of 

utilities for nonpayment.

(Code 1970, § 30-20; Ord. No. 1995-22, § 3 (30-20), 2-27-95; Ord. No. 2002-13, § 3, 2-11-02; Ord. No. 2004-63, § 1, 9-27-04)

Statutory Direction – Penalty Service Charge
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Typical Residential Bill
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Typical Small Commercial Bill
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Sample Delinquent Notice
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CUAB Recommendations
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• Adoption of proposed Miscellaneous Service Charge for 

cost-of-service fees

• 5% Penalty Fee for all rate classes
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Late Fee Penalties - Residential
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RESIDENTIAL BILL - $300 CURRENT TOTAL CHARGES DUE

Current Proposed % Change

Jul 1 Bill Sent Bill Sent

Jul 18 Bill Due Bill Due

Jul 21 Late Fee Assessed 10% $  30 $    30 10% Late Fee Assessed 5% $  15 $    15 5% -5%

Jul 31 Electric Disconnect $  40 $    70 23% Electric Disconnect $  20 $    35 12% -12%

Aug 4 Water Disconnect $  40 $  110 37% Water Disconnect $  90 $  105 35% -2%

Current Charges

Cumulative Impact

% of Original Bill

Proposed Charges

Proposed Cumulative Impact

Proposed % of Original Bill
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Late Fee Penalties – Small Commercial
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SMALL COMMERCIAL BILL - $1,650 CURRENT TOTAL CHARGES DUE

Current Proposed % Change

Jun 16 Bill Sent Bill Sent

Jul 3 Bill Due Bill Due

Jul 7 Late Fee Assessed 10% $ 165 $  165 10% Late Fee Assessed 5% $  83 $    83 5% -5%

Jul 15 Electric Disconnect $  40 $  205 12% Electric Disconnect $  95 $ 178 11% -2%

Jul 17 Water Disconnect $  40 $  245 15% Water Disconnect $  90 $ 178 10% -4%

Current Charges

Cumulative Impact

% of Original Bill

Proposed Charges

Proposed Cumulative Impact

Proposed % of Original Bill
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Utility Service Fees – Electric
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Utility Service Fees
CUAB Recommended 

Electric Fee
Current 

Electric Fee
New Customer Account Fee (Residential) $                       40.00 $                       40.00 

New Customer Account Fee (Commercial) $                     120.00 $                     100.00 

Disconnect/Reconnect Fee (Residential) $                       20.00 $                       40.00

Disconnect/Reconnect Fee (Commercial) $                       90.00       $                       40.00

Customer Requested Non-Emergency Disconnect /Reconnect (Residential) $                       95.00 $                       50.00

Customer Requested Non-Emergency Disconnect/Reconnect (Commercial) $                     175.00 $                       50.00

Customer Requested Non-Emergency Disconnect /Reconnect - After Hours* $                     460.00 $                     225.00  

Customer Trip Fee $                       95.00 New Fee Request

Electric Meter Test Charge $                       80.00   $                       55.00

Tampering Charge / Theft of Service Maximum Punitive 
Amount 

$                     350.00

Street Banner (install / remove) $                     485.00 $                     400.00

*After Hours is consider 5 p.m. Central Standard Time
Service fees established by City Code 86.198 
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Utility Service Fees – Electric
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Utility Service Fees
CUAB Recommended 

Electric Fee
Current 

Electric Fee
New Account Charge - After Hours   (existing service / meter)** Removed $                       100.00 

New Service - Normal Hours (install conductor & meter) Removed $       50.00 + Meter Cost

New Service - After Hours  (install conductor & meter)** Removed $                      320.00

Reconnect Charge - After Hours** Removed $                      170.00

*After Hours is consider 5 p.m. Central Standard Time
Service fees established by City Code 86.198 
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Utility Service Fees – W/WW
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Utility Service Fees
CUAB Recommended 

W/WW Fee
Current 

W/WW Fee
New Customer Account Fee (existing service / meter) $                     110.00 $                       40.00 

New Service - Residential Meter Cost + $145.00 Meter Cost + $50.00

New Service - Commercial $                       75.00 New Fee Request

Disconnect/Reconnect Fee $                       90.00       $                       40.00

Fire Hydrant/Construction Temporary Water Meter $2,000 Deposit
$150 Initial Installation

$150 Relocation Fee
$120/Monthly Rental

$750 Deposit
$75 Installation

$100/Monthly Rental

Water Meter Test Charge $                     195.00 $                       35.00

Customer Trip Fee $                       80.00 New Fee Request

Tampering Charge / Theft of Service Maximum Punitive 
Amount 

$                      350.00

Backflow Tester Fee $                     125.00   New Fee Request

*After Hours is consider 5 p.m. Central Standard Time
Service fees established by City Code 86.198 
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Utility Service Fees – W/WW
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Utility Service Fees
CUAB Recommended 

W/WW Fee
Current 

W/WW Fee
New Account Charge - After Hours   (existing service / meter)** Removed $                       100.00 

Reconnect Charge - After Hours** renamed to Trip Charge Removed $                       170.00 

Customer Requested Non-Emergency Disconnect /Reconnect (Residential) Removed $                         50.00

Customer Requested Non-Emergency Disconnect/Reconnect (Commercial) Removed $                       100.00

Customer Requested Non-Emergency Disconnect /Reconnect - After Hours* Removed $                       225.00

*After Hours is consider 5 p.m. Central Standard Time
Service fees established by City Code 86.198 


